Autotask

Handleiding

Hoe maak ik
een ticket aan?




ComputerCompany

CLIENT PORTAL

User Name

Password

| forgot my password

[J Remember my User Name

OR

G Login with Google

BE Login with Microsoft

Ga naar de Autotask-portal en vul je gebruikersnaam en
wachtwoord in



One-Time Password Validate X

&« &) thecomputercompany.itclientportal.com

CC.

ComputerCompany

CLIENT PORTAL

Two-factor Authentication Code
[ l

Verify

Vul de authenticatiecode in



@ Client Portal x

= C thecomputercompany.itclientportal.com a % Incognito

ComputerCompany

SEARCH

Search Title & Description... Ticket Number

WELCOME RENE!

TICKETS OPEN TICKETS m My

[l NEW TICKET T20221121.0006 testrail jordy
T20221121.0005 Jordy heeft problemen
T20221117.0023 Test Change Luc
T20221117.0022 test change
T20221117.0021 Test Ticket Luc

T20221117 0020 Test Antoine

VIEW ALL »

TICKETS CREATED & COMPLETED BY MONTH m My OPEN TICKETS BY REQUEST TYPE

m Change Request - 2

m Created
m Support Request - 1
m Complefed m Other - 13

Jun 2022 Jul 2022 Aug 2022 Sep2022 Oct2022  Nov 2022

ASSETS: E
PATCH STATUS O @

m Approved Pending - 30
 Fully Paiched - 62

all Fron

Klik op ‘New Ticket’



thecomputercompany.itclientportal.com

NEW TICKET - SELECT COMPANY & REQUEST TYPE

@ cancel

Request Type

’fSelEcl\ - I

(Select)
Change Request
Support Request

Selecteer het gewenste ‘Request Type’



thecomputercompany.itclientportal.com

NEW TICKET

B save e view | B savercClose | FA save&New | ® Cancel

Service Request
SUPPORT REQUEST

Title

TICKET DETAILS

Account
TCC The Computer Company BV.

Contact "
Rene Vandewall -

EMAIL rvandewall@thecomputercom
pany.nl
PHONE +3143 3630362
Description ™ 0/ 8000
ra

ASSET

Asset

&Q

SERIAL NUMBER
REFERENCE NUMBER

REFERENCE NAME

Save & Attach File

Vul de benodigde velden in en klik op ‘Save Ticket’ of ‘Save & At-
tach File’ om het ticket aan te maken
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T20221121.0009 - test

® Close

Service Request: T20221121.0009
SUPPORT REQUEST

search Knowledgebase

test
Created: 21/11/2022 09:15 by Rene Vandewall

TICKET DETAILS ACTIVITY

fmEn R NEW TICKET ATTACHMENTS - T20221121.0009
TCC The Computer Company B.V.

Contact B savescClose | @ Cancel

Rene Vandewall

EMAIL rvandewall@thecomputercom L
pany.nl
PHONE +3143 3630362
File "
Description Bestand kiezen | Geen bestand gekozen
test
. 5 Attach File
Service Provider Status
New [# Note & Attachment
Files to Add:
ASSET
Asset

SERIAL NUMBER
REFERENCE NUMBER

REFERENCE NAME

Als je ‘Save & Attach File’ hebt geklikt, kun je hier een bestand als
bijlage toevoegen. Klik vervolgens op ‘Save & Close’



computercompany.itclientportal.com

T20221121.0009 - test

® Close

Service Request: T202211271.0009
SUPPORT REQUEST

test Search Kne

Created: 21/11/2022 09:15 by Rene Vandewall

TICKET DETAILS ACTIVITY

Account Add a Quick Note 0 /1000
TCC The Computer Company BV.

Contact
Rene Vandewall

EMAIL rvandewall@thecomputercom
pany.nl

PHONE +3143 3630362

Description

test

Service Provider Status

New [# Note @ Attachment
HESE Rene Vandewall
Asset @ test
faviconpng

SERIAL NUMBER
21/11/2022 0917
REFERENCE NUMBER

REFERENCE NAME

Je ticket is aangemaakt!



