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User Name

Password

| forgot my password

[J Remember my User Name

OR

G Login with Google

BE Login with Microsoft

Ga naar de Autotask-portal en vul je gebruikersnaam en
wachtwoord in
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Two-factor Authentication Code
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Verify

Vul de authenticatiecode in
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Waiting Approval: You have 1 change request(s) waitir Ticket Report

SEARCH

WELCOME RENE!
Search Title & Description... Ticket Number

TICKETS OPEN TICKETS m My  Waiting My Approval

2 NEW TICKET T20221123.0003 Test machtiging gedeelde mailbox In Progress
T20221122.0005 test Customer Note
T20221121.0009 test New
T20221121.0006 testrnail jordy

T20221117.0023 Test Change Luc

T20221117.0022 test change

VIEW ALL »

TICKETS CREATED & COMPLETED BY MONTH m My OPEN TICKETS BY REQUEST TYPE m My

m Change Request - 2
= g:ﬁ:ﬁ:led 1 7 m Support Request - 2

" = Other- 13

Jun 2022 Jul 2022 Aug 2022  Sep2022 Oct2022  Nov 2022

ASSETS: E
PATCH STATUS O @
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Ga naar ‘Reports’ > ‘Ticket Report’
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TICKET REPORT

Show/Hide Report Criteria | ¥ Print <t Export ® Close

[Generate

SORT BY

Created Date ~

DATE RANGE

® [z

(@)

FILTERS

= Request Type (All Selected)
All
[ Change Request

[0 Created by Service Provider
] Support Request

Reset
COLUMNS/DATA

Ticket Title

Ticket Description

Service Provider Resource
Service Provider Status

Ticket Contact

Created Date

Service Provider Completed Date
Request Type

Priarity

Notes and Time Entries

SUMMARY

[ show Criteria on Report

[Generate

Selecteer de gewenste instellingen
en klik op ‘Generate’
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TICKET REPORT

Show/Hide Report Criteria ¥ Print <t Export ® Close

Ticket Number Service Provider Resource Service Provider Status Ticket Contact Created Date Service Provider Completed Date Request Type Priority
T20221115.0003 New

Vandewall Rene 15/11/2022 0321 Support Request Important
Ik wil een ticket aanmaken
|Generate|
Dit is een test ticket
SORT BY
Priority - T20221121.0009 Mew Vandewszll, Rene 21/11/2022 09:15 Support Request Important
test
DATE RANGE

test

® [z

FILTERS

Request Type (1 Selectad)
COLUMNS/DATA

Ticket Title

Ticket Description

Service Provider Resource
Service Provider Status

Ticket Contact

Created Date

Service Provider Completed Date
Request Type

Priority

Motes and Time Entries

SUMMARY

[ show Criteria on Report

|_Generatel

Bekijk het rapport



